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CAC PHAN HE CUA
PIACOM_ERP bao gém céc phan hé chinh: Mua hang, ban hang, kho hang, van tai, ké toan tai chinh, k& toan
quan tri...dugc thiét k& theo mo hinh tap trung dit liéu. Céc phan hé dugc thiét ké lién thong, dam bao tinh ké

GIACOMEERE thira dif liéu. D liéu dugc dua Ién mét [an va dugc khai chung trén toan hé théng tranh trung I3p, sai s6t va
nang cao nang suit lao déng trong quan ly.
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PHAN HE MUA HANG

(MM - Material Management)

Phan hé MM quan ly cac giao dich nhap, mua hang, quan ly kho theo luéng quy trinh
tlryéu cau mua hang, don dat mua hang, hop déng....

* Quy trinh dat hang

* Quy trinh nhap khau

* Quy trinh giao nhén hang hoa

+ Quan ly héa don, thanh toan, ngoai té

« Quan ly unit costs clia hang hoa

« Céc quy trinh quan ly vé lugng va gia tri hang hda tai kho

+ Hé théng bao cdo mua hang

Ban hang

-,
Quan ly kho

(e e iae b
Ké toan tai chinh

-
Keé toan quan tri

-

Hop nhat bao cao tai chinh)

Quan tri nhan sy

-
Quan tri quan hé khach héngb

p
Quan ly van tai

-

Business Intelligence

Quy trinh dat hang

Quy trinh nhap khau

Quy trinh giao nhan hang hoa

Tri gia hang hoa

Quan ly héa don, thanh toan, ngoai té

Hé thong bao cao mua hang




Mua hang
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Quan ly kho

(K& toan tai chinh
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PHAN HE BAN HANG Gy j,Q
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(SD - Sale distribution)

Hgp nhat bao céo tai chinh )
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Ban truc tiép
-

I_O Quan ly gia ban
O Quan ly don dat hang

Ban hang qua

Quan tri nhan sy

Phan hé ban hang SD quan ly cac giao dich xuét, ban hang theo luéng quy trinh tirdon dat hang,
hop déng, xuat hang, héa don ... dirliéu dugc tich hop véi phan hé ké toan céng no phai thu (AR). ("

. o . . ) . ) Quan tri quan hé khach hang

* Quan ly gia ban * Quy trinh giao nhan hang ban * Quan ly héa don, han muc J
* Quan ly don dathang + Quy trinh ban hang gui cong ng

+ Quan ly khach hang * Quan ly lién két véi phan hé MM« Hé thdng bao cao ban hang ("

Quan ly van tai

Phan hé Ban hang hé trg quan ly hai phuong thire: Ban truc tiép cla Van phong Tety/Céng ty/Chi
nhanh, Xi nghiép va ban qua hé thdng clra hang xdng dau ban Ié. Phuong thirc bén truc tiép dugc hd -
trg bdi hé théng Tu dong hda bén xuét tai kho xdng dau, cho phép giao nhan hang héa ding, da, chinh Business Intelligence
xac, an toan, nhanh chéng. Thong tin tir hé théng TBH bén xuét dugc tu dong tich hop véi phan mém
dé& quan ly qua trinh ban hang. Gidi phdp quan ly ban |é tai céc ctra hang xang dau (CHXD) duoc ho
trg bdi cac ing dung Tu dong hdéa CHXD (AGAS) cho phép quan ly chat ché san lugng, doanh thu, tién
bén hang, gia ban, ton kho,...Dac biét, giai phdp ban hang tu dong cho phép khach hang tu bom hang
va thanh todn bang cac phuong thirc thanh todn khong dung tién mat hién dai: thé ngan hang, QR
code, vi dién tcr...

_hé thong ban lé

——O Quan ly khach hang

——O Quy trinh giao nhan hang ban
——O Quy trinh ban hang gui

——O Quan ly lién két véi phan hé¢ MM

——O Quan ly héa don, han miic cong ng

“——0 Heé thong bao cao ban hang

o Kinh doanh xang dau
Phan mém quan ly AT . o
—o Nhan vién

—o Tai san

—o Hoa don, an chi

“— S0 sach/ Bao cao

Thu nhan tin hiéu cot bom

Hé thong %2 =
Tw déng héa (AGAS) Do bon tw dong

Tich hgp thanh toén’thé ; =%
Ban hang ty dong .




Mua hang

J ~—0 Quan ly nhap - xuat - ton kho hang héa

Ban hang

—o Kiem ké

——o Tri gia hang ton kho

===l QUAN LY KHO |

>—o0 Bao cao vé ton kho, nha cung cap, don hang, hang dang di duong

K& toan tai chinh

—° Twdong hoa nhap hang

PHAN HE ( K todn quan tri —o Twdong hoa bén xuat
QU AN Lv KHO H thong Turdang hoa BRSNSt
p

Hop nht bao cao tai chinh —o Hé thong chong sét lan truyén
(WM'WaTEhOUSQ Management —o Hé thong camera an ninh

Quan tri nhan sy “—o Giai phap quan ly tirxa

Quan ly nhap - xuét - ton kho hang hoa
Kiém ké hang hoa
Tri gia hang tén kho theo céc phuong phap: FIFO/ Moving average/ Standard da dugc thiét 1ap
cho tirng material >
Hé thong béo céo vé ton kho, hao hut, nha cung cap, don hang, danh sach bao gid, bao cdo hang Quan Iy van tai
dang di dudng...

¢ Hé thong tu dong hda (TDH) tai cac kho bao gém céac néi dung TDH do bon, TOH nhéap hang, ~
TDH bén xuat...Hb trg viéc xuat hang tu dong theo lugng hang dang ky; cung cip cac théng tin Business Intelligence \ A
vé s0 lugng, nhiét do, ty trong hang hda dé phat hanh héa don ban hang; cung cdp céc thong tin = ok ’ By k | I
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-
Quan tri quan hé khach héng)

vé t6n kho hang hoa, 1ap cac bao céo phan tich hiéu qua str dung kho. Hé théng TPH con cho ol R
s A N e e o A T R T R i
phép lai xe tv déng bom hang va thanh toan, dam bao d6 chinh xac, an toan va giup nang cao :

nang suét lao dong tai cac kho hang do giam thi€u s6 lugng lao déng giao nhan




Mua hang

-
Ban hang

——o0 Cong ng phai tra

Ve

Quan ly kho

——O0 Cong ng phai thu

. .ﬁ 0 K& toan tién mit
KE TOAN TAI CHINH >0 K& toan ngan hang

P H AN HE (Ké'toén quan tri —O K& toan ngoai té

KE’ TOAN TAI CH I’N H —O K@ toan tai san co dinh

p
Hgp nhat bao céo tai chinh

) ——O Hé thong bao cao ké toan tai chinh

(FI - Financials) PIACOM_ERP

Quan tri nhan sw

Cung cap burc tranh toan canh vé tinh hinh tai chinh ctia doanh nghiép. T4t ca cac giao dich dugc -
ghi nhan va cho phép thuc hién ki€m toan tir bdo cdo tai chinh téi tirng ching tir don lé. Ludng dir Quan tri quan hé khach hang

liéu duoc xtr ly tu dong gitra céc phan hé, dam bao thong tin cap nhat mot cach chinh xéc va kip -
thoi. Phan hé Tai chinh ké toan gém phan hé sé cai téng hop (GL - General ledger) va céc s6 phu:

p
+ Céng no phai tra + Ké&toan ngan hang + Hé théng bao céao ké toan tai chinh Quanly van tai
¢ Cong no phai thu + Ké&toan ngoai té theo quy dinh ctia nha nudc
+ K&toan tién mat + K&toan tai san co dinh

N .
Business Intelligence
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KE TOAN QUAN TRI
(CO - Controlling)

Phan hé CO cung cap théng tin quan tri d€ hé tro ra quyét dinh bao gém quan ly chi phi, lgi nhuan.
Trén co s& dir liéu dau vao tir cac giao dich phat sinh & cac phan hé truc tiép phan hé mua hang
(MM), phén hé ban hang (SD)... Hé thdng cho phép phan tich t&i tirng trung tdm lgi nhuén, trung
tam chi phi, theo nhiéu chiéu phan tich (loai hinh, phurong thirc ban hang, méat hang, khach hang...)

« K& toan trung tam chi phi (Cost center) « Ké toan cac khoan chi phi va doanh
« K& toan trung tam loi nhuan (Profit center) thu ngi bo gitra cac don vi
« K& toan quan tri va phan bé chi phi chung « Hé thong bao cao ké toan quan tri

Mua hang

Ban hang

-
Quan ly kho

Ve

K& toan tai chinh

J

I I I KE TOAN QUAN TR

——0 Ké toan trung tam chi phi (Cost center)
——o0 Ké toan trung tam lgi nhuan (Profit center)
>——o0 Ké toan quan tri va phan ba chi phi chung

——o K& toan cac khoan chi phi va doanh thu ndi bo giita cac don vi

Hgp nhat bao céo tai chinh J

Quan tri nhan sw

-
Quan tri quan hé khach héng)

( > >
Quan ly van tai

-
Business Intelligence

——o Hé thong bao cao ké toan quan tri




PHAN HE

QUAN TRI NHAN SU
(HR)

Quan ly nguon nhan luc tai doanh nghiép

« H6 so nhan su

PIACOM_ERP

« Theo dai tinh hinh va bién dong lao dong vé sé lugng, chat lugng, tuyén dung, quy hoach, dao tao
boi dudng, thuyén chuyén, nghi ché d, dién bién luong va cac ché do clia ngudi lao dong...

Quan ly chdm cong: cho phép cham cong theo ngay hoéc theo théng, véi phuong phap cham cong

thd céng hoac |dy dit liéu tu dong tlr cac hé théng cham cong

Cung cap chirc nang tinh luong cong nhan vién theo mau biéu va coéng thirc thiét 1ap, hé thong tu
déng tinh tién phu cap, khoan trich theo luong va phi bao hiém bat budc

Cho phép TDH toan b viéc hach toan véi nhan vién, tlr viéc nhap ching tir vé san lugng thuc té,
thanh toan chirng nhan mét strc lao dong va ky nghi phép, cho dén viéc 1ap ching tir thanh toén

tién luong va bao céo nop cho co quan quan ly

Cung cap céc bdo céo thong tin tra ctu

Mua hang

-
Ban hang

-
Quan ly kho

-
K& toan tai chinh

Ké toan quan tri

Vs

Hop nhat bao cao tai chinh)

@h : )
'S QUAN TRI NHAN SU/

-
Quan tri quan hé khach hang
J

(s .
Quan ly van tai
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H6 so nhan su

Quan ly lao dong

S0 luong

Chat luong

Tuyén dung

Quy hoach

Dao tao béi dudng
Thuyén chuyén
Nghi ché do

Dién bién luong

Ché do cua nguoi lao dong...




PHAN HE QUAN TRI

QUAN HE KHACH HANG
(CRM)

* Ho so khach hang * Lich str giao dich, cac thong tin vé co hoi,
nhu cau, hgp déng, don hang, bao gia,
doanh thu, san lugng, lgi nhuan, cong no

* Quan ly cac su kién, théng tin trao ddi, théng tin
phan hoéi va két qua xirly

Mua hang

-
Ban hang

—o Ho so khach hang

Quan ly cac sukién

-
Quan ly kho

( -
Ké toan tai chinh

-
K& toan quan tri

-

Hop nhat bao cao tai chinh )

Quan tri nhan sw

QUAN TRI

A QUAN HE KHACH HANG

( > .
Quan ly van tai

o .
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Lich str giao dich

Thong tin trao doi
Thong tin phan hoi

Két qua xir ly

Nhu cau
Hop dong
Pon hang
Bao gia
Doanh thu
San lugng
Loi nhuan

Cong ng
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* Quan ly doi xe: S6 lwgng dau xe, thong sé ky thuat, nhat ky bao dudng/stra chira cda tirng xe
¢ Quan ly chuyén van tdi, san luong van tai theo tirng xe

¢ Quan ly viéc giao khoan va quyét toan nhién liéu, dau nhét, sam 16p, binh dién theo tirng xe

Mua hang

-
Ban hang

-
Quan ly kho

p
K& toan tai chinh

( ~r - > -
Ke toan quan tri

p
Hop nhat bao cao tai chinh)

Quan tri nhan sy

-
Quan tri quan hé khach ha@

e
i< QUAN LY VAN TAI

~——0 Nang luc van tai
—O Doanh thu
—O San lugng
»——O0 Lgi nhuan

——O0 Quan ly chi phi: Khoan tién luong, nhién ligu
dau mo phu, sam |6p, binh dién...

-
Business Intelligence J

“——0 Ho so ky thuat: Sira chita, bao dudng, nang cap...
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Mua hang

-
Ban hang

-
Quan ly kho

( -
Ké toan tai chinh

e
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K& toan quan tri

-

!

Hop nhat bao cao tai chinh

//«

Quan tri nhan sw

Cung cap cac cdéng cu ho trg cac cap lanh dao ra cac quyét dinh quan Iy trén co sé dir liéu
doanh nghiép.

-
Quan tri quan hé khach hang
_/

( > .
Quan ly van tai
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